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        Your phone, your keys, your passport… Your travel insurance. This often-overlooked documentation should be one of the most important parts of any trip, whether you’re embarking on an Aussie adventure or simply taking a continental sojourn. Looking to book? We’ve got a snazzy new insurance provider coming very soon – watch this space. For now, check out our guide to travel insurance and ensure you’re getting the best cover to suit you:
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        Why travel insurance is essential 


No matter where you go in the world, travel insurance is an absolute must. Indeed, in some destinations – such as Dubai or the Seychelles – having valid travel insurance is actually a legal requirement! Even when the cover isn’t mandatory, we recommend all our customers take out an appropriate policy as soon as they book any travel. Not only will it protect you against unexpected events, such as trip cancellations, medical emergencies, lost luggage, and flight delays, but it will also give you peace of mind during your travels.


 


Types of travel insurance coverage 


	Medical insurance: Covers you for any medical or dental emergencies overseas. 
	Trip cancellation/interruption insurance: Reimbursement for pre-paid, non-refundable expenses due to cancelled or interrupted trips. 
	Baggage insurance: Compensation for lost, stolen, or damaged luggage. 
	Flight insurance: Coverage for flight accidents and related issues. 


  






        Choosing the right travel insurance 


Choosing the right travel insurance is paramount to ensure you are covered for certain activities, destinations, medical conditions and the correct duration. You will need to assess the following:


Coverage needs


As mentioned above, certain activities – such as quad biking, skiing or skydiving – may require specific insurance. There are also different policies available dependant on where you’re travelling – i.e. UK, Europe, USA, or rest of the world. Most policies are good for 1-30 days, but anything more than that, it may be worth considering an annual policy, particularly if you travel regularly.


If you’re travelling to Europe, from a medical standpoint it’s also worth considering the coverage and limitations of the government-issued EHIC/GHIC cards, and what further travel insurance you may need to support these.


Policy review and comparison


Standard coverage varies from one insurer to another, so it’s important to read all your policy documentation before buying your travel insurance, and always compare multiple options and costs. When doing so, be sure to compare policy excesses and the amount of cover offered for each item – particularly looking at repatriation costs and cover for lost luggage and trip cancellation. Does the policy you’re looking at have all the add-ons you need, such as ski or snowboarding cover? Is it more economical to book a joint or family policy, as opposed to solo?


Read the fine print


As mentioned above, reading all your policy documentation – including the fine print – prior to committing is essential. This will give you an understanding of any exclusions, limitations or conditions that may apply to your policy, for example, the fact that preexisting medical conditions may not be covered.

  







        How to make a travel insurance claim 


In the unlikely even you need to make a travel insurance claim, it’s crucial that when you’re in-destination you keep hold of any and all documentation and receipts, as well make a note of dates and times of any relevant incidences. Once you have all your documentation together, you will need to file a claim by first contacting your insurer. Some companies have an online portal where you can do this, while others will require speaking to a customer service centre first.


After raising the request, you will then most likely need to submit any necessary documentation to support your claim. This is when the information you have gathered comes into play! From here your case will be reviewed, and your insurance monies paid out in accordance with your policy.


Remember, it’s crucial to report any incidents as soon as possible after they occur. Restrictions on the time you have to file a claim vary from insurer to insurer; it often varies from a few days to a few weeks, so do check your policy documentation thoroughly when you receive it.

  




  
            Frequently asked questions about travel insurance

            
              What does travel insurance cover? 

Travel insurance typically covers unexpected events such as trip cancellations, medical emergencies abroad, lost or stolen luggage, and flight delays. Coverage details vary by policy, so it's important to read the terms and conditions carefully. 



Is travel insurance mandatory for travelling abroad from the UK? 

While travel insurance is not always mandatory, as mentioned above some countries do require visitors to have valid medical insurance coverage. Regardless of legal requirements, having travel insurance is highly recommended for financial protection against unforeseen events. 



Can I purchase travel insurance after I've started my trip? 

Most travel insurance providers require you to purchase a policy before your trip begins. However, some companies offer policies that can be purchased while you are already traveling, albeit with certain limitations and conditions. 


That said, it is in your interests to get travel insurance as soon as possible, ideal prior to travel, in case of any cancellations or issues that may prevent your trip from going ahead.



Does travel insurance cover pre-existing medical conditions? 

Coverage for pre-existing medical conditions varies between insurers. Some policies may cover pre-existing conditions if they are declared and accepted by the insurer at the time of purchase, while others may exclude them. As always, check your policy wording carefully and, if in doubt, chat to your provider for clarification.<



How do I make a claim on my travel insurance? 

To make a claim, you'll need to contact your insurance provider as soon as possible after the incident – before your return home if possible. Follow their claims process, which typically involves submitting a claim form along with any required documentation, such as medical reports, police reports, or receipts for incurred expenses.



Will travel insurance cover trip cancellations due to COVID-19? 

Coverage for trip cancellations due to COVID-19 or ‘pandemic’ varies by policy and provider. Some insurers offer coverage for COVID-19 related cancellations, while others may exclude pandemics from their coverage. It's essential to check the specific terms of your policy.



Can I cancel my travel insurance policy if I change my mind? 

Many insurance policies include a cooling-off period, typically around 14 days after purchase, during which you can cancel the policy for a full refund. You will not be able to cancel if your trip has already started or you’ve made a claim.



How much does travel insurance cost? 

The cost of travel insurance depends on various factors, including the destination, duration of the trip, age and number of travellers, as well as the level of coverage selected. It's best to compare quotes from different providers to find the best price for your needs. You may also want to consider an annual policy if you travel regularly.



Does travel insurance cover natural disasters? 

Many travel insurance policies provide coverage for trip cancellations, interruptions, and additional expenses incurred due to natural disasters, such as hurricanes or earthquakes. Coverage details and exclusions vary, so review your policy carefully. 



What should I do if I lose my luggage or it's stolen while travelling? 

Immediately report the loss to the airline, airport authorities, or local police, and obtain a written report. In the best scenarios, you should be reunited with any lost luggage within 24-48 hours. If not, your next step is to contact your travel insurance provider to report the incident and start the claims process, providing all required documentation. 



Glossary of travel insurance terms

	Annual multi-trip insurance: A policy covering an unlimited number of trips within a 12-month period. There are usually restrictions on the length of each trip, typically 30 days.
	Excess (deductible): The amount you must pay towards any claim. This can be applied per policy or per claim, depending on the insurer's terms. For example, if your excess is £100 and your claim is £300, you will receive £200 back.
	Exclusion(s): Specific conditions or circumstances that are not covered by the insurance policy. 
	Policy limit: The maximum an insurer will pay under a policy for a covered loss. 
	Pre-existing condition: Any medical condition or health issue that was known and existed before the start of the insurance policy. Coverage for such conditions varies by insurer. 
	Primary coverage: Insurance that pays claims directly and does not require you to first submit them to any other source of insurance you may have. 
	Secondary coverage: Insurance that only pays claims after any other available source of insurance or recovery has been exhausted. 
	Single trip insurance: A policy designed to cover one specific trip, with set departure and return dates. 
	Travel advisory: Official advice issued by government bodies (specifically the Foreign, Commonwealth & Development Office (FCDO)) regarding the safety of travel to specific destinations, which can affect the validity or coverage of your travel insurance. 
	Trip cancellation insurance: Coverage for expenses if you need to cancel your trip before departure for a covered reason, as defined in the policy. 
	Trip interruption insurance: Coverage for expenses if you need to cut your trip short due to an emergency or a covered reason, as defined in the policy. 
	Medical evacuation insurance (Medevac): Covers the costs of transporting you to a suitable medical facility in case of a medical emergency while traveling. 
	Repatriation: Coverage for returning you to your home country in case of death or a medical emergency. 
	Baggage and personal effects cover: Insurance for loss, theft, or damage to your personal belongings during your trip. 
	Civil unrest: Cover when there is unrest or instability in a country or region that can affect travel plans. Coverage for travel to areas with known/preexisting civil unrest is often limited or excluded. 
	Direct billing: Arrangements made between the insurer and service providers (such as hospitals) to pay bills directly, so you won’t need to be out of pocket or seek reimbursement later (excluding any excesses).




          

  





        More information


As we’ve mentioned above, Flight Centre UK is in the process of setting up a new travel insurance provider to help support trips booked with our experts, so keep checking back here and on our social media for updates. In the meantime, should you need any further help or advice, or have concerns about what cover you need, chat with one of our experts on 0208 127 4273, or complete the form below.

  






    
    

    
      
        Your holiday

      

      We know our stuff when it comes to holidays all around the world and – most importantly – with a little bit of information, our Travel Experts can tailor make a trip to suit you. So what are you waiting for?

      

  Please enter "TRAVEL" in the field below (no quotes) 
 












Travel Details
  From *
 Where are you departing from? *
London Heathrow
London Gatwick
Aberdeen
Belfast
Birmingham
Bournemouth
Dublin
Edinburgh
Glasgow
Leeds
Manchester
Newcastle






  To *
 - Select -








  
  Departing date *
 




  Return date *
 










  Flight Class 
 Travel class *
Economy Class
Premium Economy Class
Business Class
First Class






  Passengers *
 How many travellers? *
1
2
3
4
5
6
7
8
9
10+










  To get a better quote, tell us a bit more about your holiday plans: 
 




  Enter destination 
 





Your Details
  Title *
 Title *
Mr
Mrs
Miss
Ms
Dr






 



  First Name *
 




  Last Name *
 





  Telephone *
 




  Email *
 




Best time to call:

  Callback Time: 
 Callback Time
Morning: 9am - 12pm
Afternoon: 12pm - 3pm
Late Afternoon: 3pm - 6pm






By proceeding, I agree to the website terms of use and understand that the personal data I provide will be used to deal with my request and in accordance with the privacy notice.

  While you're here, we'd love to send you our latest holiday offers and travel information.
Tick below to subscribe; you have the right to withdraw your consent from marketing communication at any time. *
 
   Yes please, I want to hear about the latest offers from Flight Centre 




   No thank you, I don't want to hear about the latest offers from Flight Centre 
























    

  










  
  


  
  




  
      
  
  
  
      
  
  

      Call:

    0208 127 4273  0333 333 2211      Talk to a Travel Expert

  


  
  


  
      
  
  
  Instant call back »We'll call you back for free
  

  
    X
    We'll call you back shortly







  Please enter a valid UK landline or mobile number 
 






  

  
  
  


  
      
  
  
  
    
    Get a quote »
    A consultant will contact you
  

  
  
  


  
      
  
  
  Visit a store »Plan ahead and request an appointment
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        Choose a Method of Contact

        Tap an option below

      


      
        Email

        

        Send a quick message

        Fill in the form with as much detail as you can and we’ll get back to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273 to chat instantly - It's the quickest way to get your quote! Our travel consultants are waiting to speak to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273, 9-6pm - It's the quickest way to get your quote!

        


        


        
          Request my quote
        

      


      
        Callback

        


            
      We can call you right now

      Enter your number below (UK only) and our lovely Consultants will give you a call

      

      Opening Hours

      Mon-Sat: 09:00 to 19:00

      Sun: 09:00 to 18:00

      

      

    
    
      
        We can call you, now or later.

        Enter your number below and we can call you now or at a set time - the choice is yours!

      

      
        We’re not in the office right now

        Enter your number and we’ll call you back at a time that suits you (within opening hours)

      


      Enter your number

      


      
        Select your preference

        
          CALL ME NOW

          SCHEDULE

        

      


      
        SCHEDULE CALLBACK
      

    

      


      
        Callback

        

        When would you like us to call?

        Select a day and time (UK)

        

        
          
            

          

          

          
            

          

          
            

          

        

        

        SCHEDULE CALLBACK
      


      
        Success!

        We're about to call you back

        
          

          Continue Browsing
        

      


    

        Call

        0208 127 42730208 127 4273
        Talk to a Consultant





      
        CallbackInstant or Scheduled
        

        
          X






  Enter a valid UK number 
 






        

      

      
      
        Visit a storeMeet us face-to-face
        
      

      
      
        
          
          Send an Email
          Message a Consultant
        

      

      Live Chat





    

      
        Choose a Method of Contact

        Tap an option below

      


      
        Email

        

        Send a quick message

        Fill in the form with as much detail as you can and we’ll get back to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273 to chat instantly - It's the quickest way to get your quote! Our travel consultants are waiting to speak to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273, 9-6pm - It's the quickest way to get your quote!

        


        


        
          Request my quote
        

      


      
        Callback

        


            
      We can call you right now

      Enter your number below (UK only) and our lovely Consultants will give you a call

      

      Opening Hours

      Mon-Sat: 09:00 to 19:00

      Sun: 09:00 to 18:00

      

      

    
    
      
        We can call you, now or later.

        Enter your number below and we can call you now or at a set time - the choice is yours!

      

      
        We’re not in the office right now

        Enter your number and we’ll call you back at a time that suits you (within opening hours)

      


      Enter your number

      


      
        Select your preference

        
          CALL ME NOW

          SCHEDULE

        

      


      
        SCHEDULE CALLBACK
      

    

      


      
        Callback

        

        When would you like us to call?

        Select a day and time (UK)

        

        
          
            

          

          

          
            

          

          
            

          

        

        

        SCHEDULE CALLBACK
      


      
        Success!

        We're about to call you back

        
          

          Continue Browsing
        

      


    

                      Speak to one of our lovely humans

        0208 127 42730333 333 2211




      
        Put you number below to request a callback
        

        
          X






  Please enter a valid UK landline or mobile number 
 






        

      

      
      
        Find a store near you
      

      



    

      
        Choose a Method of Contact

        Tap an option below

      


      
        Email

        

        Send a quick message

        Fill in the form with as much detail as you can and we’ll get back to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273 to chat instantly - It's the quickest way to get your quote! Our travel consultants are waiting to speak to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273, 9-6pm - It's the quickest way to get your quote!

        


        


        
          Request my quote
        

      


      
        Callback

        


            
      We can call you right now

      Enter your number below (UK only) and our lovely Consultants will give you a call

      

      Opening Hours

      Mon-Sat: 09:00 to 19:00

      Sun: 09:00 to 18:00

      

      

    
    
      
        We can call you, now or later.

        Enter your number below and we can call you now or at a set time - the choice is yours!

      

      
        We’re not in the office right now

        Enter your number and we’ll call you back at a time that suits you (within opening hours)

      


      Enter your number

      


      
        Select your preference

        
          CALL ME NOW

          SCHEDULE

        

      


      
        SCHEDULE CALLBACK
      

    

      


      
        Callback

        

        When would you like us to call?

        Select a day and time (UK)

        

        
          
            

          

          

          
            

          

          
            

          

        

        

        SCHEDULE CALLBACK
      


      
        Success!

        We're about to call you back

        
          

          Continue Browsing
        

      


    

        Call

        0208 127 42730208 127 4273
        Talk to a Consultant





      
        
          
          Send an Email
          Message a Consultant
        

      

      
      
        Visit a storeMeet us face-to-face
        
      

      



    

      
        Choose a Method of Contact

        Tap an option below

      


      
        Email

        

        Send a quick message

        Fill in the form with as much detail as you can and we’ll get back to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273 to chat instantly - It's the quickest way to get your quote! Our travel consultants are waiting to speak to you.

        


        
          Sometimes it's easier to talk! Call us on 0208 127 4273, 9-6pm - It's the quickest way to get your quote!

        


        


        
          Request my quote
        

      


      
        Callback

        


            
      We can call you right now

      Enter your number below (UK only) and our lovely Consultants will give you a call

      

      Opening Hours

      Mon-Sat: 09:00 to 19:00

      Sun: 09:00 to 18:00

      

      

    
    
      
        We can call you, now or later.

        Enter your number below and we can call you now or at a set time - the choice is yours!

      

      
        We’re not in the office right now

        Enter your number and we’ll call you back at a time that suits you (within opening hours)

      


      Enter your number

      


      
        Select your preference

        
          CALL ME NOW

          SCHEDULE

        

      


      
        SCHEDULE CALLBACK
      

    

      


      
        Callback

        

        When would you like us to call?

        Select a day and time (UK)

        

        
          
            

          

          

          
            

          

          
            

          

        

        

        SCHEDULE CALLBACK
      


      
        Success!

        We're about to call you back

        
          

          Continue Browsing
        

      


    


Array        
          
            

            Request a Callback

                    
          
            We can call you, now or later.

            Enter your number below and we can call you now or at a set time.

          


          Enter your number

          






  Please enter a valid UK landline or mobile number 
 








          
            Select your preference

            
              CALL ME NOW

              SCHEDULE

            

          

        

                    
          Success!

          We're about to call you back

          
            

            Continue Browsing
          

        

                    
          Enter your number

          






  Please enter a valid UK landline or mobile number 
 








          When would you like us to call?

          
            
              

            

            
              

            

            
              

            

          

          

          SCHEDULE CALLBACK
        

          

        


    
  


